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LEGAL
Risk Statement
The information contained in this White Paper is intended only for the persons to whom it is transmitted.
Information contained on the website of Glance Technologies Inc. or Glance Coin Inc. shall not be deemed
to be a part of this White Paper or incorporated by reference herein.
This White Paper has not been reviewed, approved or disapproved by any regulatory authority, including
the Securities and Exchange Commission, by any state securities commission or regulatory authority, nor
have any Canadian securities commission or regulatory authority passed on the accuracy or adequacy of
this White Paper. Any representation to the contrary is a criminal offense.
This White Paper does not constitute an offer for sale of securities, nor a solicitation for offers to buy any
securities by any person in any jurisdiction.

Cautionary Note regarding Forward-looking Information
This White Paper contains certain "forward-looking information" and "forward-looking statements"
(collectively, "forward-looking information") which are based upon Glance Technologies Inc.’s current
internal expectations, estimates, projections, assumptions and beliefs. Such statements can be identified
by the use of forward-looking terminology such as “building”, “developing”, "expect", "likely", "may", "will",
"should", "intend", or "anticipate", "potential", "proposed", "estimate" and other similar words, including
negative and grammatical variations thereof, or statements that certain events or conditions "may" or "will"
happen, or by discussions of strategy. Forward-looking statements include estimates, plans, expectations,
opinions, forecasts, projections, targets, guidance, or other statements that are not statements of fact. Such
forward-looking statements are made as of the date of this White Paper, or in the case of documents
incorporated by reference herein, as of the date of each such document. Forward-looking statements in
this White Paper herein include, but are not limited to, statements with respect to:
-

the building of a blockchain based decentralized loyalty marketplace;
Glance Coin integration into the Glance mobile payment technologies;
the performance of business and operations related to Glance Coin;
the intention to grow the business and operations of Glance Coin;
the intended expansion of services related to Glance Coin;
the competitive conditions of the industry;
the applicable laws, regulations and any amendments thereof; and
the competitive and business strategies related to Glance Coin.

These statements and information are only predictions based on current information and knowledge, some
of which may be attributed to third party industry sources. Actual future events or results may differ
materially. Undue reliance should not be placed on such forward-looking information, as there can be no
assurance that the plans, intentions or expectations upon which they are based will occur. By its nature,
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forward-looking information involves numerous assumptions, known and unknown risks and uncertainties,
both general and specific, that contribute to the possibility that the predictions, forecasts, projections and
other forward-looking information will not be realized.
A number of factors could cause actual events, performance or results to differ materially from what is
projected in forward-looking statements. The purpose of forward-looking statements is to provide the
reader with a description of management's expectations, and such forward-looking statements may not be
appropriate for any other purpose. You should not place undue reliance on forward-looking statements
contained in this White Paper or in any document incorporated by reference. Although Glance
Technologies believes that the expectations reflected in such forward-looking statements are reasonable,
it can give no assurance that such expectations will prove to have been correct. We undertake no
obligation to update or revise any forward-looking statements, whether as a result of new information,
future events or otherwise, except as required by applicable law. All forward-looking statements contained
in this White Paper are expressly qualified in their entirety by this cautionary statement.

Amendment and Supplementation
Glance reserves the right to alter, amend, supplement, or delete the information provided in this White
Paper.
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ABOUT GLANCE
Our Story
The concept behind Glance Technologies was born in a crowded, overwhelmed restaurant, where
Desmond Griffin had a “eureka” moment while waiting, and waiting, for the credit card machine that would
allow him to finally get on his way. Griffin’s epiphany that day — that mobile technology held the key to
faster, simpler ways to pay without grief, wasted time, and the lost business and soured experiences they
bring — set him on the path to become Glance’s co-founder and CEO.
In the mobile payments field, however, Griffin was already a seasoned traveller. Before Glance, he
co-founded PayByPhone (formerly Verrus Mobile Technologies), and as CEO oversaw its ascent from a
made-in-Vancouver mobile payments parking app to a global-scale payments solutions processing tens of
millions of transactions annually in more than 100 cities around the world.
Desmond then worked together with his wife and computer scientist, Angela Griffin, to bring the Glance
Pay App to life. The original concept behind the Glance Pay App was that a better experience could be
provided by allowing a customer to pay a bill using a smartphone by taking a picture of the bill, selecting
the portion of the bill, tip, and confirming the amount and allowing the user to earn exclusive rewards for
making payment and digitally track payments.
Glance Technologies was able to quickly obtain financing, complete an initial public offering and grow a
network of merchants. Today, Glance Technologies continues to innovate and add new features and
products.

Corporate Structure
Glance Technologies Inc. (“Glance Technologies”) is a British Columbia corporation incorporated under the
Business Corporations Act (British Columbia). Glance Technologies is a publicly traded company listed on
the Canadian Securities Exchange under the symbol GET, and the Frankfurt Exchange under the symbol
GJT, and is quoted on the OTCQB Market in the United States under the symbol GLNNF.
Glance Pay Inc. (“Glance Pay”) is a British Columbia corporation incorporated under the Business
Corporations Act (British Columbia) and is a wholly-owned subsidiary of Glance Technologies.
Glance Coin Inc. is a British Columbia corporation incorporated under the Business Corporations Act
(British Columbia) and is a wholly-owned subsidiary of Glance Technologies.
Glance Technologies and its subsidiaries are collectively referred to as “Glance” in this White Paper.

Current Product Offerings
The following is a description of the business and existing products and features offered by Glance
Technologies and its subsidiaries:
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Glance Pay App
The Glance Pay App ecosystem consists of proprietary technology, which includes user apps available for
free downloads on mobile devices running Apple's iOS and Google's Android operating systems, merchant
manager apps, a large-scale technology hosting environment with sophisticated anti-fraud technology and
credit card payment processing.
The Glance Pay App revolutionizes how smartphone users choose where to shop, order goods and
services, make payments, access digital receipts, redeem digital deals, earn rewards and interact with
merchants. Glance offers targeted in-app marketing, geo targeted digital coupons, customer feedback,
in-merchant messaging and custom rewards programs.
The Glance Pay App allows users to pay by taking a photo of their bill with their smartphone. The Glance
Pay App determines which restaurant the user is at, calculates gratuity options, and processes the payment
via credit card. The user may choose to adjust the calculated gratuity amount and, as an alternative to
paying the entire bill, may choose to split the bill among a group or enter a select portion of the bill to pay.

Glance Security
The Glance Pay App was built in accordance with best practices of the payment card industry data security
standard ("PCI DSS") which was developed to enhance cardholder data security and facilitate the broad
adoption of consistent data security measures globally. As well as PCI DSS standards, Glance Pay and our
customers are subject to regulations related to privacy, data use and security in the jurisdictions in which
we do business. For example, in Canada, Glance Pay is subject to the Canadian Personal Information
Protections and Electronic Documents Act ("PIPEDA") and in British Columbia, Glance Pay is subject to the
Personal Information Protection Act ("PIPA"). Glance Pay has taken steps to comply with PIPEDA and PIPA,
including appointing a privacy officer and establishing privacy complaint procedures.

Glance Anti-Fraud
Glance launched the current version of its proprietary fraud prevention technology more than one year ago
and has announced that the platform has experienced zero incidents of fraud across all of its live locations
and all Glance Pay remote payments for over 16 months. Online fraud is a growing problem and is
particularly difficult for merchants whose core business is not payment processing. When customers use
the Glance Pay App they do not need to use their physical payment card to process a transaction, thereby
decreasing the risk of being subject to a security breach of the merchant's payment machines. Also, by
allowing users to store their card information with Glance, mishandling of card information through human
contact is decreased. Glance intends to apply elements of its fraud prevention technology to its upcoming
rewards and loyalty based cryptocurrency platform.

Downloadable Merchant App
Glance Pay is currently developing a downloadable merchant app that will allow merchants to download an
app and accept Glance payments and rewards within minutes, with no custom hardware required. The
downloadable merchant app will provide merchants with access to data analytics that inform sophisticated
promotions and loyalty programs, all aimed at repeatedly bringing customers back to a merchant’s
establishment.
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EXECUTIVE SUMMARY
Glance is building a decentralized loyalty marketplace that will be fully integrated with both the Glance Pay
mobile payments platform and Glance’s own new crypto token, Glance Coin (GC).
Built on a backbone of blockchain technology — namely an Ethereum sidechain and the GC ERC-20 token
— it is planned that the Glance decentralized loyalty marketplace will provide users with access to an
engaged community of crypto-friendly businesses. Glance intends to use blockchain technology to provide
users of Glance’s mobile payments solutions with a seamless, safe and accessible means of making and
accepting payments in fiat and non-security cryptocurrencies, with ultra low transactions fees, along with
attractive rewards and promotional programs tailored for the mutual benefit of merchants and consumers.
Glance anticipates that its blockchain loyalty platform will also enable users to easily participate in the
cryptocurrency space by earning GC tokens as rewards and putting cryptocurrencies to work in their daily
lives.
Glance Pay users will be equipped with a set of digital wallets to manage their transactions, both within the
network and publicly. Within the network there will be an internal token, Glance Coin Prime (GC’). The
value of GC’ will be correlated to that of GC, but users will be incentivized to keep GC’ — the token they
receive as a reward for predefined behaviours within the Glance network. Users will also have an external
wallet, which empowers them to hold, buy or sell cryptocurrencies while also offering fee-based token
storage services.
The integration of GC and GC’ with Glance mobile payment technologies will resolve a number of pain
points currently plaguing the rewards, payments and cryptocurrency spaces. On loyalty, merchants and
consumers struggle with a lack of easy mechanisms to handle rewards programs. The programs are limited
in their effectiveness and efficiency and come with expensive integration and operational fees. Adding to
the pain, loyalty programs often still require the use of a physical solution (e.g., rewards cards) separate
from and in addition to the payment method, and the technological limitations of these programs mean
they can’t be flexible, data-driven or targeted enough to yield a strong return on promotional budgets
spent. Consumers, for their part, often see limited value in rewards points to begin with, as they tend to be
locked up with a specific merchant or industry vertical.
The problems facing the payments space include the high transaction fees involved in traditional credit
card transactions, the persisting obstacles users face when trying to transfer value digitally. Additionally,
because these transactions are often handled through centralized systems and single entities, they are
open to single points of failure, making them more susceptible to being compromised and creating more
risk for consumers and merchants.
With the GC rewards token and blockchain-based loyalty marketplace integrated into Glance’s platforms,
Glance is poised to resolve these pain points. By applying the streamlined, user-friendly design principles
seen in Glance Pay and Glance Merchant applications, the new platform will address the needs of
customers and merchants alike.
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Glance Coin users will enjoy frictionless payments and valuable rewards. The flexibility of the GC rewards
will allow customers the opportunity to accumulate their rewards for larger purchases, transfer them to a
friend as a gift, or use them for purchases at their favourite merchant. The platform will allow customers to
receive offers and promotions that are interesting and relevant to them. Furthermore, Glance Coin users
will get the opportunity to bypass the technical challenges of owning and using cryptocurrencies, and
conveniently put them to work in their daily lives. Customers will have incentives to share personal
information about themselves and their habits, while able to trust the decentralized system with keeping
their personal information safe.
For merchants, Glance’s blockchain platform with GC reward tokens will provide a loyalty and mobile
marketing platform with seamless inexpensive transactions. The platform will open the doors for advanced
data analytics and insights. Glance will provide merchants with an easy-to-use mobile marketing and loyalty
interface to set up data-backed smart rewards contracts tailored for their needs. By using the smart
contracts, merchants will be able to incentivise their desired customer behaviour and enjoy the favourable
outcome. Additionally, by incentivising consumers to share information about themselves and their habits
and analysing the data, the Glance Coin technology will enable the merchants to target their promotional
budgets and enjoy the improved returns from their loyalty programs. Merchants will then be able to rest
easy after setting up their smart rewards contracts of choice: automation will empower the loyalty program
to effectively manage and inform itself.
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THE DECENTRALIZED
LOYALTY MARKETPLACE
Loyalty programs reward and incentivize consumer behaviour with the goal of building consumer loyalty
and encouraging extra purchases. Loyalty rewards programs are a proven strategy for engaging new and
existing customers for sustaining and growing market share.
The space Glance intends to engage in is at the intersection of mobile payments, mobile marketing and
loyalty rewards, and crypto-assets whose market size is estimated to reach US $930bn, $50bn, and
$900bn by the end of year 20181, respectively. These sectors are each proliferating globally and are
expected to continue to grow into the future.
Glance is developing a decentralized loyalty marketplace aimed to drastically improve the consumer
loyalty experience for merchants and consumers alike. By integrating the GC token into the Glance Pay
and Glance Merchant mobile payments and marketing platforms, Glance is planning to go beyond simple
rewards and points by addressing the underlying causes for the pain points facing the legacy loyalty
industry.

The Consumer Loyalty Market
North America represents the largest share in the global loyalty rewards market. Loyalty programs in North
America are attracting more and more people to their ranks, a rising trend observed across all sectors
including retail, financial, travel and hospitality. According to the most recent Colloquy Loyalty Census,
memberships in the United States grew 15% over the two year period ending in 2016 hitting 3.8 billion
compared to 26% growth rate reported for the prior two year period.2 As stated in this report, Canada saw
a growth of 35% - 175 million verified memberships - in 2016. The retail sector accounts for 42% of all
memberships, followed by travel and hospitality at 29% and financial services at 17%.
However, while the market is growing, problems still exist. In the U.S., 54% of memberships were reported
inactive in 2016. This indicates that loyalty programs are failing to keep consumers engaged. Furthermore,
the slowdown in the rate of growth of memberships (from 26% in 2014 to 15% in 2016) signals a maturing
loyalty market in which merchants need to improve their strategies in order to build lasting relationships
and retain a loyal consumer base.2 Customers are more demanding than ever and expect personalized
"Global mobile payment market to hit $620bn in 2016 • NFC World." 4 Feb. 2016,
https://www.nfcworld.com/2016/02/04/341939/global-mobile-payment-revenue-to-hit-620bn-in-2016/;
Accessed 7 May. 2018.; Global Charts | CoinMarketCap." https://coinmarketcap.com/charts/. Accessed 7 May.
2018; Mobile Marketing Market by Solutions & Industry - 2021.
2
“2017 COLLOQUY LOYALTY CENSUS REPORTS”. Colloquy.com. June 29, 2017.
1
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experiences that are tailored for their needs. Figure 1 presents the top three reasons behind consumers
joining and leaving loyalty programs as reported in the 2017 Colloquy Loyalty Census.

Figure 1: Reasons for joining or abandoning loyalty programs

Overall, the market data points to a window of opportunity for disruptors who bring technology, simplified
user experience, and streamlined payment and consumer workflow to the loyalty market in order to add
value for both the customers and the merchants.

The Problem
Glance is engaging at the intersection of mobile payments, mobile marketing, consumer loyalty, and crypto
assets. Each of these industry verticals are in different stages of growth and evolution and face growing
pains; thus giving rise to the opportunity for Glance Technologies to bring them together and build a
solution to address the following friction points:
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Rewards Often Fail to Provide Real Value
Today’s loyalty programs often fail to provide real value for consumers. Rewards
are often locked in particular verticals and limited to specific purchases making it
slow and difficult to collect and redeem. In the United States in 2016 more than a
quarter of users left loyalty programs without ever being able to redeem rewards3.
Further, today’s loyalty programs have been known to change their terms to make
points less valuable or even expire unredeemed points.

Deals and Rewards Not Tailored for the Most Valuable Customers
Rewards and promotional marketing programs are not targeted, thus budgets are
wasted on less effective approaches that do not serve to build customer loyalty.

Inconvenient Payment Process
Most existing solutions require physical cards or an app in addition to the payment
method, adding a layer of inconvenience for both merchants and customers, and
slowing down user workflow. Add this on top of the administrative overhead
required to manage traditional loyalty solutions.
Managing Multiple Memberships is Painful
The loyalty program market is fragmented. An average American household held
more than 30 different loyalty program memberships in 2016. Merchants and
customers often need to manage multiple confusing rewards programs. It is no
surprise that 54% of US memberships were reported inactive in 20164.

Private Personal Information at Risk
Centralized payment solutions are vulnerable to security, data breaches and single
points of failure. Users risk becoming victims of breaches and data theft and are
generally uneasy to share private personal information due to these risks.

No Easy Way to Earn and Spend Cryptocurrencies Day-to-Day
Technological limitations deter users from paying and accepting payments in
cryptocurrencies. As a result, using cryptocurrencies for payments, transfers, and
rewards is still a distant thought to customers and merchants.

3
4

“2017 COLLOQUY LOYALTY CENSUS REPORTS”. Colloquy.com. June 29, 2017.
Ibid.
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Our Solution
Glance is developing a blockchain platform for rewards and payments that enables users of Glance Pay’s
mobile payment solutions to easily, seamlessly and safely make and accept payments in fiat- and
non-security crypto-tokens, engage with merchants on the network, and enjoy valuable rewards through
programs tailored for the mutual benefit of merchants and consumers.
Glance is aiming to improve the loyalty rewards experience for merchants and consumers alike. By
integrating the GC reward token into the Glance Pay mobile payments platform, Glance is going beyond
simple rewards and points by addressing the underlying causes for the pain points facing the legacy loyalty
industry. The introduction of a decentralized loyalty marketplace and the tokenization of rewards holds
promise on several fronts for resolving the pain points for consumers and merchants.

For Customers
Glance Coin will bring customers valuable rewards and painless transactions.
Glance Pay With GC Rewards
Users will be able to seamlessly manage rewards, payments, and promos in one
easy-to-use app. Customers can engage with Glance merchants, take advantage of
latest offers, and easily earn GC reward tokens for their purchases and activities.

Easy Crypto Payments for Everyone
Users will be able to make frictionless payments at Glance merchants with GC
rewards tokens. Users will also be able to make P2P transfers with GC.

Accumulate GC Rewards
Customers will be able to collect and accumulate GC reward tokens to be used
toward larger purchases. Whether it be that dream vacation or those home
upgrades they have been saving towards.

Exchange GC for Local Fiat Currencies
Consumers will be able to exchange their GC reward tokens for local currencies,
adding even more value and flexibility to GC for the consumers.
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Safety is Key
The decentralized platform will add security to transactions to protect users’
personal information. Because the platform omits single points of failure it will
dramatically reduce the risk of cyber attacks. Users will be able to share their
personal information and make transfers and purchases with confidence all while
enjoying the rewards. Adding to the security of the platform, is the Glance
proprietary fraud prevention technology, described earlier.

For Merchants
Glance Coin will provide a range of benefits for Merchants:
Serve More Customers
Merchants will be able to serve more customers and increase turnover. Glance Pay
with the Glance Coin platform will allow for shorter user workflow and frictionless
payment process through consolidated payment and loyalty solutions.

Lower Transaction Fees on GC Redemption
Enabling users to pay with crypto tokens will allow smaller transaction fees at a
fraction of the existing 2-3% card processing fees.

Cut Down Spending on 3rd party Integrations
Merchants will enjoy reduced integration costs for marketing tools and loyalty
program providers.

Customized Marketing and Promotional Programs
Merchants will be able to easily set up tailored rewards contracts to engage their
most valuable customers and onboard new clientele using customer insights from
Glance Coin’s distributed network and data analytics engine.
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Enjoy The Returns on Marketing and Rewards Dollars Spent
Using smart contracts, merchants will be able to easily and effectively incentivise
desired customer behaviour, such as returning to the merchant location, referring
their network and making subsequent purchases. Merchants will enjoy the desired
outcome while customers will enjoy the flexibility of the GC rewards.

Increase Administrative Efficiency
Leveraging the Glance Coin blockchain loyalty platform, merchants can put the
smart contracts to work in order to reach their marketing and loyalty targets while
cutting down on the administrative overhead and record keeping in doing so.
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PLATFORM ARCHITECTURE
Glance is building a payment and loyalty rewards system built on blockchain technology, allowing
payments to be made via non-security crypto or traditional fiat currencies. Customers will be able to make
everyday purchases and earn rewards in GC tokens.

Architecture
Glance is building a decentralized loyalty marketplace on an Ethereum sidechain that will allow Glance Pay
users to make payments and peer-to-peer transfers in GC, an ERC20 token. Users will be equipped with a
mobile wallet and the Glance merchant-discovery platform that will empower them to put the
cryptocurrency to work for them in their daily lives and transactions; all while being rewarded along the
way with crypto-tokens deposited to their accounts.
From the user’s perspective, the Glance Coin ecosystem begins with a set of digital wallets the user
accesses via the Glance Pay App (Figure 2). The first, an external wallet, will allow users to buy or sell GC
on the public market, once a public market exists for this token. Users can store their GC in this wallet,
which scales according to how much value is kept in the wallet, to correspond with the increased risk of
storing higher values.
The second wallet will be internal. It will hold the users GC’ tokens, which is the internal representation of
the GC token. GC’ can be traded, exchanged or redeemed by and between consumers and merchants,
with minimal transaction fees to reflect how such internal transaction are frictionless. Merchants will be able
to purchase these tokens to distribute to customers as rewards on a per-needed basis; to facilitate this,
Glance will maintain a float of GC tokens allowing for internal exchanges, with values transferred only in
GC’.
Users can choose to convert their GC’ rewards to fiat on the external exchange. In such cases Glance will
facilitate the transfer of GC’ by converting it to GC in the Glance internal exchange and transferring the
equivalent of the GC value in the original fiat currency to the users wallet. Initially, users trading between
GC’ and fiat currencies through Glance may face some restrictions due to FX exchange licensing
requirements: if a user purchases GC with a fiat currency and then later sells that GC, they will only be able
to receive value in the fiat currency they originally used to purchase the token, which they can receive in a
digital wallet corresponding to each fiat currency. It is anticipated, however, that FX exchange licenses will
be obtained to allow Glance to facilitate exchange of GC into other non-security currencies, subject to
Know-Your-Customer and Anti-Money Laundering (KYC/AML) requirements.
Merchants and consumers, both of whom can accumulate GC’, will be subject to a cap on the number of
transactions per week on the external main Ethereum chain to encourage the use of the internal Glance
Rewards system.
The workflow for receiving rewards in the Glance eco-system has been depicted in Figure 3. with the inner
workings of the blockchain rewards engine presented in Figure 4. As previously noted, the decentralized
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rewards platform will leverage the Glance Pay mobile payment application. Each user will have a User
Profile. The payment user journey begins with the user making a payment to a Glance merchant. Glance
receives the funds along with the required user/transaction information. This information will be processed
on the blockchain where all applicable rewards smart contracts are checked for the user. The appropriate
smart contract are then triggered, resulting in the transfer of GC’ rewards from Glance to the merchant and
from there to the user wallet. Merchants are thus not required to purchase or hold GC’ at any point
throughout the process. Glance also transfers the balance - in fiat - to the merchant through a separate
process.
Glance loyalty platform will enable merchants to set up various rewards contracts backed by consumer
behaviour data. When setting up rewards contracts in the Glance Rewards system, merchants can set up
multiple contracts, and can choose from a variety of different structures and templates. Glance Coin will
provide a set of reward contract structures that merchants can use, some basics examples are:
-

Receive S% off each time you pay
Receive token value V after visiting merchant M
Receive token value N after visiting merchants M, W and Z
Receive token value P after your referred friend spends $F
Receive token value C in subsequent visit to merchant M after spending $Y at M during previous
visits

All reward contracts will have an expiry date and contain at least one merchant. Rewards contracts are also
not limited to incentivizing purchases: users may be rewarded for a variety of desired behaviours, including
opening the Glance Pay app, filling out surveys, sharing statistical information with Glance, redeeming
promotions and more.
Customers using the Glance Coin loyalty platform gain tools for keeping track of transactions and the value
of their rewards, as well as access to a network of crypto-friendly merchants. The merchants also reap a
range of benefits from Glance’s platform, including Glance Pay’s top-flight anti-fraud technology, and a
discovery mechanism that brings merchants and customers closer together through a geo-targeted
mechanism, as well as a favourites tool that allows users to store a list of their preferred merchants.
Additionally, once the platform has collected a critical mass of data, merchants will also be able to benefit
from data-engineered promotions and loyalty programs, leveraging data analytics to generate greater
returns on the promotional dollars spent and a stronger relationship with their customer community.
Figure 5 presents a simplified workflow for spending GC rewards. Additionally, a typical Glance rewards
user journey has been presented in Figure 6.
In the Glance ecosystem, all users and merchants will go through a standardized KYC process and
sanctions screening and all transactions will be subject to anti-money laundering controls. Glance Coin will
employ controls that will limit large transfers of GC’ rewards tokens between users and employ other
mechanisms to discourage transactions, such as limits or restrictions on the size of purchases that may be
made on any day using GC’ tokens.
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Wallet Connections on the Blockchain

Figure 2: Wallet architecture - Glance, Merchants, Users
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Receiving rewards in GC’

Figure 3: Workflow - making payments and earning GC rewards
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Calculating Rewards - Glance Sidechain

Figure 4: Workflow - Calculation and verification of rewards on the blockchain
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Paying with Rewards

Figure 5: Rewards redemption workflow - paying with GC
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User Journey

Figure 6: User journey
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TOKENOMICS
The GC reward token will be available to customers and merchants through the Glance Pay and Glance
Merchant Android and iOS applications. In order to develop the ecosystem for GC, Glance will focus on:
1.

Growth of the size of its network by increasing the number of Glance users, thus increasing the
number of uses of GC.
2. Disseminating GC tokens to enable users to participate on the Glance Coin Blockchain.
3. Funding the development of the Glance Decentralized Loyalty Marketplace.
4. Incentivizing users to accept the GC rewards tokens in return for goods and services.
5. Incentivising users to accumulate GC tokens.

Total number of tokens
Within the internal rewards ecosystem, GC’ tokens will be exchanged between users (customers and
merchants). GC’ is a representation of GC for the internal wallet and is directly proportional in value and
quantity to GC. The token economy model is therefore based on the economy of GC.
The economy of the marketplace for the GC token is a critical building block in constructing the rewards
ecosystem. It is anticipated that the Decentralized Loyalty Marketplace that Glance is developing will
create an economy based on:
1. The utility function that GC serves
2. The forces of supply and demand in the market on the GC token.
These factors were considered in order to arrive to the required number for total supply of GC in the
rewards ecosystem.
As previously noted, GC will be exchanged to reward certain consumer behaviour based upon a set of
smart contracts. The utility function of GC was taken into account in order to forecast the number of
transactions through which GC (GC’) tokens will be exchanged with a three year forecast. Analysis of data
from comparable payment solutions (mobile and physical) and rewards/promotions programs as well as
Glance Pay data leads to the calculation of average rewards payback rate of approximately 3% from Glance
merchants (e.g. on average, a merchant that has earned $100K in revenue from Glance Pay in June 2020
could expect to spend about $3000 on rewards or promotional offerings). The rate of rewards payback has
been averaged across various verticals and is largely dependant on multiple factors including:
1. The Market Sector
2. The types of programs (smart contracts) the merchant uses to increase loyalty and attract new
clients.
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The 3% rate includes the expected total spending on various rewards and promotional offerings that will
help businesses with customer retention and acquisition.
Glance Pay users will enjoy the flexibility of paying for goods and services with GC tokens. It is expected
that as businesses build loyalty and experience growth in number of transactions, their need for
promotional spending may decrease as a percentage of total revenue leading to improved profit margins.
The second important factor in determining the required number of GC tokens is the expected liquidity.
Liquidity has been defined as the ratio of Traded Volume (USD) to Market Cap (USD) for a given token over
a set period. An analysis of the top 250 exchange traded tokens points to an average 10% liquidity with a
standard deviation of 0.2 (Fig. 7). Thus, on average 10% of the total tokens in circulation are expected to
exchange hands on any day.

Figure 7: Distribution of Liquidity - Top 250 exchange traded coins

From the three year projection numbers for growth in Glance Pay locations, the expected number of
rewards transactions, and the required liquidity of 10% we arrive to a number rounded to 100,000,000 for
total token supply. Furthermore, it has been determined that a 0.01 resolution will be required for fractional
exchange of GC mirroring the resolution of common fiat currencies (e.g. $0.01).
According to current baseline projections, the above quantity of GC tokens will help to maintain equilibrium
of supply and demand in the Glance Decentralized Loyalty Marketplace in the medium term. Nevertheless,
it is expected that as the Glance network expands and the number of GC transactions increase, the
utilization of, thus the demand for, GC may increase as a function of total number of transactions and
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rewards payback rate. While the total number of GC tokens in circulation remain constant, changes in the
underlying variables, will prompt a shift in demand for GC, affecting the value of GC tokens (Fig. 8).

Figure 8: Shift in value of GC tokens with variations in demand and constant supply

Token Pricing
Multiple factors contribute to the pricing of the GC token. In line with the previously stated objectives of
Glance Coin, the GC tokens should be priced to allow distribution to the network to enable a large number
of token holders to participate in the Glance Coin Blockchain. The token price also represents value that
will incentivize network suppliers to accept tokens in return for the service they provide.

Token Distribution
Glance Technologies is considering a potential token offering, subject to compliance with applicable
securities laws. Further details regarding the terms and timing of any potential token offering will be
provided in offering documents in connection with any such token offering.
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DEVELOPMENT ROADMAP

Figure 11: Glance Coin development roadmap

*Years from project inception
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Figure 11 depicts the development roadmap for Glance Coin blockchain loyalty platforms and mobile
marketing product. The following describes the stages along the roadmap:
Stage 1 (months 0-3)
Glance starts the development for the minimum viable product of a decentralized loyalty marketplace and
the GC token. Its features will include user profiles, internal wallets for users and merchants, and basic,
threshold-based rewards contracts. An internal exchange for GC’ will be established, supported by Glance
through a GC’ Float.

Stage 2 (months 3-6)
In the second stage of development, Glance will roll out the minimum viable product of the Glance
decentralized loyalty marketplace. By this stage the architectural design will be now in place in regards to
both decentralized consensus and privacy. Users will be able to trade (make payments with) GC on a
peer-to-peer basis. A time-based promotional contract will also be rolled out.

Stage 3 (months 6-9)
In the third stage, the consensus and privacy mechanisms will be implemented, and the external wallet
functionality, which will allows user to publicly trade GC, will be rolled out. Merchants will then be able to
use rewards contracts based on consumer-to-consumer referrals.

Stage 4 (months 9-12)
In stage 4, the platform will be scaled up, and customizable rewards contracts will be introduced.

Stage 5 (months 12-24) YEAR 2
Through Stage 5, data products will be introduced, giving merchants access to mobile marketing tools with
data-backed rewards and promotions program, consumer data analytics and insights. The internal data
market — allowing user data to be sold after users agree to opt in — will be introduced and supported by a
data science team and a data lake. Gamified incentives will also be introduced at this stage.

Stage 6 (months 24-30)
In Stage 6, Glance will launch an Open API, exposing our decentralized loyalty marketplace to third-party
developers to allow them to create new ways for integrating Glance payments and rewards and GC into
their applications.
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MEET THE TEAM
LEADERSHIP
DESMOND GRIFFIN
CEO & Founder

Desmond is the CEO of Glance Technologies since inception. Prior to
Glance Technologies, he co-founded PayByPhone (formerly Verrus Mobile
Technologies) and was its CEO from inception through to a successful exit,
during which time PayByPhone went from a concept to a platform
processing tens of millions of mobile payments annually for millions of
consumers in over 100 cities around the world. Desmond is an active
advisor to early stage technology companies. He holds a Bachelors of
Business Administration degree from Simon Fraser University and holds
the Chartered Financial Analyst designation.

ANGELA GRIFFIN
CTO
Angela has worked as the head software developer of Glance Pay since its
inception. Ms. Griffin brings extensive business and software development
experience to Glance Coin. For the three years prior to her appointment as
Glance's CTO, Angela served as President of Zoink Technologies Inc.
Previously Ms. Griffin worked for eight years at View Assessments Inc.
where she started as a developer and ended as Chief Technology Officer.
Ms. Griffin holds a Bachelor of Computer Science degree from the
University of British Columbia.

LAURA BURKE
CFO
Laura Serves as the CFO of Glance Technologies. Prior to her joining
Glance, she was an auditor at KPMG, gaining a wealth of financial
experience and engaging with publicly listed companies across multiple
industries. Laura is a qualified Chartered Accountant (ACA, Ireland) and
holds a Bachelor of Business Studies from Trinity College Dublin, Ireland.
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SASCHA WILLIAMS
COO
Sascha Williams has been an executive leader with more than 20 years’
experience in high-growth tech start-ups, strategic project development
and global corporate management. Previously, he served as President and
COO of the Vancouver- based software company Unbounce until the end
of 2017.
Prior to Unbounce, Sascha held senior management positions in Canada
at The Walt Disney Company, Microsoft (BigPark), and Electronic Arts.
Before that he was Chief Operating Officer of UK web developer
BlueWave, helping it grow into one of the largest independent web
agencies in Europe. Sascha has also acted as an advisor for several
Blockchain companies.

JONATHAN HOYLES
Chief Commercial Officer & General Counsel
Jonathan joined Glance as Legal Counsel in January 2018. Prior to joining
Glance, Jonathan was Vice President, Legal & General Counsel at a private
family wealth office. Prior to moving in-house, Jonathan practised law in
the Capital Markets groups of two of Canada's leading international law
firms. Jonathan has significant experience working on venture capital
investments, public market financings and mergers and acquisitions.
Jonathan has been admitted to the Bars of British Columbia and Alberta
and holds a Juris Doctor from the University of New Brunswick and an
MBA from Queen's University.

LEWISA ANCIANO
CPCO
Prior to joining Glance Technologies as Head of Human Resources, Lewisa
led the human resources function as Vice-President, People at Coast
Capital Savings, identified as having one of Canada's most admired
corporate cultures. Recipient of the 2015 CPHR Human Resource
Professional of the Year Award, Lewisa has enjoyed a multi-faceted career
beyond HR with other award-winning organizations, in the areas of
strategic planning, innovation management, corporate communications,
organizational effectiveness, process transformations, as well as mergers
and acquisitions. Lewisa holds a Bachelor of Business Administration in
Marketing and a Masters in Organizational Management.
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FERGUS PARKINSON
Director of Acquisitions and Strategic Partnership, Glance Coin
Fergus Parkinson leads acquisitions and strategic partnerships at Glance
Technologies. He has a background in strategic advising and management
consulting for startups in Toronto, Vancouver and Silicon Valley, and he
holds a Master of Finance degree from the Rotman School of Management
at the University of Toronto, specializing in quantitative finance and
financial applications of blockchain technology.

AMIR SHARIF

Head of Development and Customer Experience
Amir Sharif is a senior technology leader with over 20 years of experience
in software application development. Amir started his career as a software
developer for over 10 years. He has extensive experience in managing
software teams and projects. Amir holds a Bachelor of Electrical
Engineering degree from the University of British Columbia.

SOHEIL FARAHMAND
Product Manager
Soheil joined Glance Technologies as the Product Manager for the
blockchain line of products. Soheil has built his career on bridging the gap
between business and technology, having led and delivered numerous
product development projects in companies of all sizes across a range of
sectors, including FinTech, high-tech security, hospitality, and renewable
energy. Soheil earned a Master’s degree, with distinction, in Advanced
Computational Methods from Imperial College London and, prior to his
debut in FinTech, studied Financial Engineering at Columbia University.

KARTHIKA RAGHAVAN, PhD
Lead Developer
Karthika Raghavan, PhD, is Glance’s senior software developer,
developing the Glance Decentralized Loyalty Marketplace and GC.
Karthika has an extensive background in machine-learning and
bioinformatics with numerous publications in these fields. She has over 8
years of software development experience using c/c++, python, and R,
amongst other languages, and has a growing expertise in blockchain and
Ethereum-based consensus algorithms. Karthika holds a PhD in computer
sciences from Dublin City University and more than five years playing key
roles within B.C.’s leading edge tech and research community.
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ADVISORY BOARD
DINIS GUARDA
Dinis is an author, a serial entrepreneur and experienced CEO that creates
ventures focused on global growth, 360-degree digital strategies,
sustainable innovation, blockchain, fintech, AI and new emerging business
models. Dinis is the founder/CEO of LifesDNA, a P2P, blockchain, search
engine and PaaS. Dinis has advised and been responsible for some of the
top 100 cryptocurrencies worldwide. He is listed in various global fintech,
blockchain and AI industry lists as a top influencer in those spaces. He is a
lecturer at Copenhagen Business School, the University of Cambridge, and
Groupe INSEEC/University of Monaco.

ANISH MOHAMMED
Anish is an alumnus of the University of London, Stanford University’s
Ignite, MIT and Singularity University GSP Program, and co-founder of
Openeth and Obol. Anish is an accomplished multi-disciplinarian who has
worked as a medical doctor, bioinformatician, strategy consultant and
cryptographer. He is a regular speaker and contributor in the areas of AI
safety, Robotics, cybersecurity and blockchain.
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